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INTRODUCTION1 

Sustainability constitutes an essential element of Viña Concha y Toro S.A.'s corporate strategy and 

of the way in which the Company creates long-term value. As a company with an international 

presence and an activity closely linked to nature, it recognizes that a fundamental aspect of its 

development is the ability to responsibly manage environmental, social and governance (ESG) 

impacts, dependencies, risks and opportunities, while simultaneously strengthening the 

competitiveness, resilience and sustainability of the business. 

 

The Company understands that the challenges associated with climate change, the availability of 

natural resources, biodiversity conservation, the evolution of stakeholder expectations and regulatory 

changes require integrated management based on scientific evidence, innovation, collaboration and 

continuous improvement. In this context, sustainability constitutes a relevant criterion for strategic 

planning, risk management, resource allocation, investment assessment and decision-making at all 

levels of the organization. 

 

Through this Corporate Sustainability Policy, Viña Concha y Toro reaffirms its commitment to 

responsible, ethical and transparent management, promoting the continuous improvement of its 

environmental, social and governance performance. The Company will promote management aimed 

at creating sustainable value and, whenever possible, generating positive impacts on people, 

communities and ecosystems, contributing to the development of an increasingly resilient and 

regenerative wine industry, in compliance with applicable legislation and in line with international 

best practices. 

 

1 OBJECTIVE 

The purpose of this Policy is to establish the principles, guidelines and responsibilities that guide the 

sustainability management of Viña Concha y Toro S.A. and the wine-producing subsidiaries that 

comprise its corporate group, integrating environmental, social and governance (ESG) considerations 

into the corporate sustainability strategy, planning, risk and opportunity management, resource 

allocation, investment assessment and decision-making. 

 

Likewise, the Policy seeks to strengthen the creation of long-term sustainable value through 

responsible management of the impacts, dependencies, risks and opportunities associated with the 

Company's activities, promoting the continuous improvement of its environmental, social and 

governance performance through the establishment, monitoring and periodic evaluation of objectives, 

targets and indicators linked to the sustainability strategy. 

 
1 This English version of the Company’s Corporate Sustainability Policy has been prepared for convenience and informational purposes 

only. It constitutes a translation of the original Spanish version and does not replace, amend, or constitute the official and legally binding 

text of the Policy. In the event of any discrepancy, inconsistency, or difference in interpretation between this English translation and the 

original Spanish version, the Spanish version shall prevail in all respects. 



 

CORPORATE SUSTAINABILITY  

POLICY 

 
Sustainability Department PO-GS-01 Página 2 de 8 

 

 

To this end, the Company will promote a management approach based on prevention, continuous 

improvement, collaboration with its stakeholders and the progressive incorporation of sustainability 

criteria into its operations, processes, products, services and value chain, promoting an organizational 

culture oriented toward responsibility, innovation and the generation of positive impacts. 

 

2 SCOPE 

This Policy applies to Viña Concha y Toro S.A. and all the wine-producing subsidiaries that comprise 

its corporate group, constituting the framework for sustainability management in all jurisdictions 

where the Company conducts its activities. 

 

Its application includes: 

 

• The Board of Directors, Senior Management and all employees of the Company; 

• All wine-producing subsidiaries, business units, operations, facilities, products and services; 

• Corporate processes for strategic planning, risk management, investment, procurement, 

production, commercialization, distribution and other activities relevant to the sustainability 

of the business; 

• Relationships with suppliers, contractors, producers, distributors, customers, business 

partners and other members of the value chain, promoting the progressive incorporation of 

the principles established in this Policy, according to the nature of each relationship and the 

Company's ability to influence. 

 

3 DEFINITIONS 

Value chain: Set of activities, processes and business relationships involved in the development of 

the Company's products and services, including its own operations and the activities carried out by 

suppliers, contractors, customers and other business partners. 

 

Natural capital: Set of natural resources, ecosystems and ecosystem services that support the 

Company's activities and contribute to people's well-being and economic development. 

 

Double materiality: Approach that considers both the impacts that the Company's activities generate 

on people, society and the environment, as well as the risks and opportunities that environmental, 

social and governance matters represent for the business. 

 

Circular economy: Management model aimed at optimizing the use of resources through waste 

prevention, the efficient use of materials, reuse, recycling, recovery and other strategies that make it 

possible to extend their life cycle and maximize their value. 
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Stakeholders: People, communities, organizations or institutions that may be affected by the 

Company's activities or influence the achievement of its objectives. 

Impacts, dependencies, risks and opportunities: Environmental, social and governance factors that 

the Company identifies and manages to strengthen its resilience, improve its performance and support 

the creation of long-term sustainable value. 

 

Continuous improvement: Systematic process of planning, implementation, monitoring, evaluation 

and updating aimed at progressively strengthening the Company's environmental, social and 

governance performance. 

 

Sustainability: Management model that integrates environmental, social, economic and governance 

considerations into the Company's strategy and operations, with the purpose of generating long-term 

sustainable value for shareholders and other stakeholders. 

 

Positive impact: Result of management aimed not only at preventing, mitigating or offsetting the 

adverse impacts of the Company's activities, but also at generating measurable and sustainable 

improvements in the conditions of natural ecosystems, people and communities, contributing to 

strengthening their well-being and resilience when technically and economically feasible. 

 

4 ROLES AND RESPONSIBILITIES 

The effective implementation of this Policy requires an appropriate allocation of roles and 

responsibilities at all levels of the organization, promoting the integration of sustainability into 

strategy, risk management, operations and decision-making. In this context, the main responsibilities 

are as follows: 

 

i.  Board of Directors: 

 

The Board of Directors shall be responsible for being informed of the actions to integrate 

environmental, social and governance (ESG) matters into the corporate strategy, overseeing their 

implementation and periodically reviewing their continued relevance, considering the evolution of 

the regulatory context, international best practices and the Company's strategic challenges. 

 

ii. Senior Management: 

 

Senior Management is responsible for leading the implementation of this Policy, ensuring its 

integration into strategic planning, risk management, resource allocation, investment assessment and 

the Company's operations. Likewise, it shall establish the coordination and monitoring mechanisms 

necessary to ensure its effective implementation. 

 



 

CORPORATE SUSTAINABILITY  

POLICY 

 
Sustainability Department PO-GS-01 Página 4 de 8 

 

iii. Management Areas, Subsidiaries and Business Units: 

 

Each management area, wine-producing subsidiary and business unit is responsible for incorporating 

the principles and guidelines established in this Policy within its scope of action, managing the 

impacts, dependencies, risks and opportunities associated with its activities, and implementing the 

actions necessary to contribute to the achievement of the Company's sustainability objectives within 

its local context. Likewise, they shall timely report the information and indicators required for 

monitoring the Company's corporate sustainability performance. 

 

iv. Sustainability Department: 

 

Sustainability Department is responsible for coordinating and supporting the areas in the 

implementation of this Policy, developing corporate methodologies and indicators, providing 

technical support to the different areas and wine-producing subsidiaries, promoting capacity building 

in sustainability matters, consolidating the information necessary for monitoring ESG performance 

and promoting the continuous improvement of the Sustainability Management System. 

 

v. Employees: 

 

All employees are responsible for acting consistently with the principles established in this Policy, 

participating in the training activities provided by the Company and contributing, within the scope of 

their functions, to the continuous improvement of environmental, social and governance performance. 

 

vi. Suppliers and Business Partners: 

 

Viña Concha y Toro will seek to progressively integrate the principles established in this Policy 

among suppliers, contractors, producers, distributors, customers and other business partners, through 

collaboration mechanisms, responsible procurement criteria, capacity building, due diligence 

processes and other management tools, according to the nature of each relationship and the 

Company's ability to influence. 

 

5 GUIDELINES FOR SUSTAINABILITY MANAGEMENT 

Sustainability constitutes a cross-cutting element of the corporate strategy and forms part of the 

Company's planning, management, investment and decision-making processes. Through the 

integrated management of environmental, social and governance (ESG) aspects, Viña Concha y Toro 

seeks to strengthen its competitiveness, resilience and capacity to create long-term sustainable value, 

promoting responsible management of its impacts, dependencies, risks and opportunities, both in its 

operations and throughout its value chain. 
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i. Corporate Principles: 

 

Viña Concha y Toro's sustainability management shall be carried out in accordance with the following 

principles, which guide the Company's strategy, decision-making and the development of its 

activities. 

 

The Company will promote the creation of sustainable value and positive impact, integrating 

economic performance with environmental protection, people's well-being and responsible 

governance, seeking to generate positive impacts on people, communities and ecosystems when 

environmentally, socially and economically feasible. 

 

Strategic and operational decisions will seek to be based on the best available scientific and technical 

evidence, proportionate to the Company's context, promoting evidence-based management for the 

identification and management of impacts, dependencies, risks and opportunities. 

 

The Company will prioritize prevention and continuous improvement, continuously strengthening its 

environmental, social and governance performance through systematic planning, implementation, 

monitoring and evaluation processes. 

 

Sustainability management will incorporate a double materiality approach, considering both the 

impacts that the Company's activities generate on people, society and the environment, as well as the 

risks and opportunities that environmental, social and governance matters represent for the business. 

 

Likewise, the Company will promote comprehensive risk and opportunity management, 

incorporating ESG matters into strategic planning, risk management, resource allocation, investment 

assessment and decision-making. 

 

The protection and regeneration of natural capital and ecosystem services constitutes a guiding 

principle of management, promoting their conservation, restoration and sustainable use, recognizing 

their importance for the resilience of territories and business continuity. 

 

The Company will promote a circular economy and resource efficiency model, fostering the efficient 

use of raw materials, water and energy, as well as waste prevention, ecodesign, reuse, recycling and 

material recovery from a life-cycle perspective. 

 

Finally, sustainability management will be carried out on the basis of ethics, integrity, respect for 

internationally recognized human rights, compliance with applicable legislation and the voluntary 

commitments undertaken by the Company, promoting transparency, accountability, stakeholder 

dialogue and continuous improvement. 
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ii. Sustainability Management System: 

 

Viña Concha y Toro will maintain and strengthen a Sustainability Management System aimed at 

integrating the principles established in this Policy at all levels of the organization. To this end, it will 

progressively incorporate environmental, social and governance matters into strategic planning, risk 

management, resource allocation, investment assessment and decision-making processes, 

strengthening the resilience of the business and its capacity to create long-term sustainable value. 

 

Sustainability Management will periodically establish, monitor and evaluate objectives, targets, 

indicators and action plans that make it possible to manage, reduce and, where appropriate, prevent 

its material environmental and social impacts, considering the evolution of the regulatory context, the 

best available scientific evidence, stakeholder expectations and the strategic priorities of the business. 

 

Likewise, it will develop due diligence processes and management mechanisms that make it possible 

to systematically identify, assess, prevent, mitigate, monitor and manage its environmental, social 

and governance impacts, dependencies, risks and opportunities, strengthening the continuous 

improvement of its performance and the effective implementation of this Policy. 

 

Similarly, it will promote capacity building through training and awareness programs for its 

employees regarding the environmental, social and governance impacts associated with the 

Company's activities, as well as interaction through dialogue, consultation and/or collaboration with 

employees and other external stakeholders such as communities, suppliers, customers and others, in 

order to strengthen the implementation and continuous improvement of this Policy. Likewise, it will 

develop monitoring, reporting and periodic review processes that foster the continuous improvement 

of the Sustainability Management System. 

 

Where appropriate, the Company will promote independent verification or assurance mechanisms for 

information related to its sustainability performance, with the purpose of strengthening its reliability, 

transparency and accountability. 

 

iii. Commitments for Sustainability Management: 

 

In carrying out its activities, Viña Concha y Toro will manage its impacts, dependencies, risks and 

opportunities through a preventive and integrated approach, seeking to contribute to climate change 

mitigation and adaptation, fostering an orderly and resilient transition toward a low-emissions 

economy through the progressive reduction of greenhouse gas emissions, strengthening the resilience 

of its operations and incorporating climate criteria into business management. 

 

The Company will promote the efficient and responsible use of water, protecting its quality, 

strengthening resilience to water scarcity scenarios and fostering integrated management of the 

resource in the territories where it conducts its activities. 
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Likewise, it will promote actions aimed at conserving, restoring and regenerating ecosystems, 

promoting the protection of biodiversity, the strengthening of natural capital and the application of 

nature-based solutions where appropriate. In managing impacts on biodiversity and natural capital, 

the Company will apply, where appropriate, the mitigation hierarchy, prioritizing avoidance, 

minimization, restoration and offsetting of residual impacts, while also promoting regeneration 

actions when technically, economically and environmentally feasible. 

 

Similarly, the Company will seek to progressively advance toward outcomes consistent with the 

principles of no net loss and, where possible, positive impact on biodiversity, through the 

implementation of conservation, restoration and regeneration actions. 

 

The Company will promote a circular economy model that encourages the efficient use of resources, 

waste prevention, ecodesign, reuse, recycling and material recovery, considering a life-cycle 

perspective. 

 

Likewise, it will continuously and in a balanced manner incorporate environmental, social and 

governance criteria into the management of its value chain, promoting responsible practices among 

suppliers, contractors, producers, distributors, customers and other business partners, according to the 

nature of each relationship and the Company's ability to influence. 

 

Viña Concha y Toro will respect and promote internationally recognized human rights, as well as the 

well-being, diversity, inclusion and development of people, seeking to maintain responsible 

relationships with its employees, communities and other stakeholders. The Company's management 

will be conducted on the basis of ethics, integrity, transparency, compliance with applicable 

legislation and accountability, seeking to communicate its environmental, social and governance 

performance in a truthful, balanced and verifiable manner. 

 

The implementation of these guidelines will be carried out through strategies, objectives, targets, 

indicators, standards, procedures and other corporate instruments established by the Company, which 

will be managed at the operational level by Sustainability Management and periodically reviewed to 

ensure their consistency with this Policy, promoting the continuous improvement of the Company's 

environmental, social and governance performance. 
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6 POLICY APPROVALS 

Document Approvals 

Nombre  Cargo  Fecha  Firma  

Eduardo Guilisasti Chief Executive Officer   

Osvaldo Solar Chief Financial Officer   

 

7 AMENDMENTS 

VERSION 01 – Creation Date: July 2023 
- Document “Corporate Sustainability Policy” created. 

 

Prepared by:  Valentina Lira / Gerente de Sustentabilidad – Viña Concha y Toro 

Approved by:  Osvaldo Solar / Gerente de Finanzas y Asuntos Corporativos – V. Concha y Toro 

 

 

VERSION 02 - Modification Date: June 2026 
- Comprehensive update of the Policy, aligning it with international best practices in sustainability management (such 

as ISSB, ESRS, TNFD, GRI and the OECD Guidelines), integrating sustainability into strategy and decision-making 

processes, expanding its scope to the value chain and consolidating a Sustainability Management System based on 

objectives, indicators and continuous improvement. 

- Strengthening of governance, defining more clearly the roles and responsibilities for the implementation, oversight 

and continuous improvement of sustainability management. 

- Modernization of guidelines, incorporating concepts such as double materiality, impacts, dependencies, risks and 

opportunities, natural capital, circular economy and positive impact. 

 

Modified by: Rodrigo Berner / Jefe de Sustentabilidad – Viña Concha y Toro 

Reviewed by:  Valentina Lira / Gerente de Sustentabilidad – Viña Concha y Toro 

     Enrique Ortuzar / Fiscal – Viña Concha y Toro  

Leslie Silva / Subgerente de Control Interno – Viña Concha y Toro 

      

Approved by:  Eduardo Guilisasti / Gerente General – Viña Concha y Toro 

     Osvaldo Solar / Gerente de Finanzas y Asuntos Corporativos – V. Concha y Toro 


